
Mandatory Reporting 

What is “Mandatory Reporting”? 

Mandatory reporting refers to people in the community 

who are required by law to make an oicial report about 
potential abuse, neglect, or exploitation of vulnerable 

adults. Generally, this means any people who have 
direct access to older adults or adults with disabilities, 
including healthcare providers, nursing sta, mental 
healthcare providers, social service providers, teachers, 
or any residential facility sta or volunteers. Some 

professional roles, such as clergy or attorneys, are not 
considered mandatory reporters under certain 

circumstances1,2 . 

Works Cited 
Legislature, U. S. 2024). Utah Code Section 26B – 6 – 

205. Retrieved from 
https://le.utah.gov/xcode/Title26B/Chapter6/26B
-6-S205.html 

Definition of “vulnerable adults”: 
Someone 65 years or older, or 

Someone 18 years or older who has a 
mental or physical disability that aects 
their ability to 

• Protect themselves 
• Perform activities of daily living 
• Manage their own resources 
• Understand the danger of being in 

an abusive situation3 

State Requirements 
Each state in the U.S. has its own definition and requirement regarding mandatory reporting4 . 
In the state of Utah, anyone is expected to make a report if they have reason to believe 

someone is being or has been abused or neglected. This could include physical, sexual, 
1 verbal, or emotional abuse, caretaker neglect, self-neglect, or financial exploitation . If 

there is reason to believe one or more types of mistreatment has taken place, a report 
should be made. It is important to familiarize yourself with the laws and regulations of your 
own state, if you are outside of Utah. 

When Should I Report Something? 
A report should be made immediately when a person makes a discovery that suggests potential abuse or 
neglect. It is important to know that anyone who makes a report about abuse or neglect in good faith is 

protected from being sued or charged with a crime because of the report. Likewise, if a provider 
knowingly fails to make a report, there may be legal consequences1 . 

How do you know if you have reason to believe abuse or neglect is happening? As you talk with a 

vulnerable adult, they may make comments that cause you to suspect abuse has happened, or there 
may be signs suggesting abuse that you can observe5 . 
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Signs of Abuse 

Physical or Sexual Abuse 
• Multiple bruises, injuries, or broken bones with no explanation 
• Diminished self-esteem or self-determination 
• Withdrawn attitude 

Emotional or Verbal Abuse 
• Diminished self-esteem or self-determination 
• Withdrawn attitude 

Caretaker Neglect: 
When the person responsible 
for providing basic care for a 
vulnerable adult fails to do so. 

• Abandoned or left unattended inappropriately 
• Dehydrated or malnourished 
• Inappropriate medication use (or lack of) 
• Lack of appropriate dress, personal aid items glasses, dentures), or 

personal hygiene 

Self-Neglect: 
When a vulnerable adult is no 
longer able to take adequate 
care for themselves. 

• Dehydrated or malnourished 
• Inappropriate medication use (or lack of) 
• Lack of appropriate dress, personal aid items glasses, (dentures), or 

personal hygiene 
• Social isolation 
• Missing medical appointments 

Financial Exploitation: 
Misuse of a vulnerable adult’s 
financial resources or 
property. 

• Unwanted sale of home or changes in will 
• Unwanted changes in control of finances 
• Insuicient funds for necessities or social activities 
• Home environment is not suicient for needs 
• Personal items going missing 
• Overly expensive home repairs 

How Should I Make A Report? 
Reports about abuse, neglect, or financial exploitation are submitted to Adult Protective 
Services (APS) either by phone M-F 8am – 5pm at (800) 371-7897, or anytime using their 
website. Reports can also be submitted to a peace oicer or law enforcement agency, if 
needed, which would then send the report to Adult Protective Services. It is always 

preferable to contact APS directly. 

Starting the Conversation 
It may be diicult to talk about potential abuse or neglect with vulnerable adults. Here are some 

suggested questions or phrases to use, specifically when communicating with adults with disabilities 6 . 

• Inform them of your role as a mandatory reporter: “You have told me that 
someone is hurting you. Part of the law in Utah says that I cannot keep this a 

secret. I don’t have to tell anyone in your family, unless you want me to. I do have 

to tell Adult Protective Services. I will call them on the phone, and then also fill out 
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a form on their website. You can be with me when I tell them, if you would like. I 
will tell them the same thing you told me.” 

• Let them know as much as you can about potential outcomes: “After we tell 
Adult Protective Services, I don’t know what exactly will happen. Someone may 

want to talk to you more about what happened. That does not mean you’ve done 

anything wrong.” 

• Help them understand you can help them with the process and encourage 

them: “I am proud of you for being brave enough to share this with me. Would you 

like me to help you [set up an appointment with your doctor, make a plan to get 
you safe, find some community resources to get more support, etc.]?” 

• Use a trauma-informed lens to communicate about their experience: “This is 
not an easy thing to talk about. I want you to know that this is a safe space. You 

have not done anything wrong, and I am here to help you.” 

• Use clear and simple language that anyone can understand: “When I say I 
must report this to APS, what I mean is I need to call an organization called Adult 
Protective Services, a group that helps investigate and support people when bad 

things happen. My job is to make a report and tell them what happened. Can you 

tell me how/when it started?” 

• Ask about the person you’re helping to build a connection and get a feel for 

their communication level and style: “Tell me what your home is like? What are 

some things you enjoy doing?” 

• Avoiding leading questions or questions that you expect the answer to be yes 

repeatedly: Instead of, “Did they hurt you?” you could ask, “How did you and your 
body feel when this happened?” 

It can be challenging to be in a mandatory reporting position, but you have the ability to make people feel 
safer, prevent additional abuse from happening, and support the person who trusts you enough to tell 
you about a situation of concern. 

https://idrpp.usu.edu/
mailto:uddc@utah.gov
mailto:alex.schiwal@usu.edu


Sources 

1. Utah State Legislature. (2024). Utah Code Section 26B – 6 – 205. 
https://le.utah.gov/xcode/Title26B/Chapter6/26B-6-S205.html 

2. C.A. LEADDS. 2023 February). Reporting Abuse: Who, What, When, Where, Why, and How. 
https://www.valor.us/publications/reporting-abuse-who-what-when-where-why-and-how/ 

3. Rape, Abuse & Incest National Network. (2009 December). Utah Mandatory Reporting 

Requirements Regarding Elderly/Disabled. https://rainn.org/pdf-files-and-other-
documents/Public-Policy/Legal-resources/2009-Mandatory-Report/Utah09E.pdf 

4. University of Southern California Center for Elder Justice. (2023). Fact Sheet: Adult Protective 

Services, What You Must Know. https://eldermistreatment.usc.edu/wp-
content/uploads/2023/07/APS-Fact-Sheet.pdf 

5. Utah Department of Health & Human Services, Division on Aging & Adult Services.   Adult 
Protective Services. https://daas.utah.gov/adult-protective-services/ 

6. C.A. LEADDS. (2025). Centering Survivors with Intellectual and Developmental Disabilities. 
https://www.valor.us/publications/centering-survivors-with-intellectual-and-developmental-
disabilities-a-guide-for-navigating-confidentiality-and-mandated-reporting-for-rape-crisis-
centers/ 

7. Substance Abuse and Mental Health Services Administration SAMHSA. (2023). Practice Guide for 
Implementing a Trauma-Informed Approach. https://library.samhsa.gov/sites/default/files/pep23-
06-05-005.pdf 

8. National Sexual Violence Resource Center. Sexual Assault Response Team Toolkit Section 6.6 

Victims Who Have Disabilities. https://www.nsvrc.org/sarts/toolkit/6-6 

9. IDRPP-USU Healthy Relationships ECHO 2025 (March 5). IDRPP-USU: Healthy Relationships 

ECHO February: Working with Adult Protective Services. [Video]. YouTube. 
https://youtu.be/jcU3kuoq-LM?si=ia7_nPuaOz4f0dt0 

Additional Resources 

Utah Department of Health & Human Services, Division on Aging & Adult Services. 
Questions. https://daas.utah.gov/questions/ 

This work is supported by the Utah Developmental Disabilities Council, grant number 2401UTSCDD, from the U.S. 
Administration for Community Living ACL), U.S. Department of Health and Human Services HHS) as part of a 
financial assistance award totaling $671,698.00 with 100 percent funding by ACL/HHS. The contents are those of 
the authors) and do not necessarily represent the official views of, nor an endorsement, by ACL/HHS, or the U.S. 
Government. 

https://idrpp.usu.edu/
mailto:uddc@utah.gov
mailto:alex.schiwal@usu.edu
https://daas.utah.gov/questions
https://youtu.be/jcU3kuoq-LM?si=ia7_nPuaOz4f0dt0
https://www.nsvrc.org/sarts/toolkit/6-6
https://library.samhsa.gov/sites/default/files/pep23
https://www.valor.us/publications/centering-survivors-with-intellectual-and-developmental
https://daas.utah.gov/adult-protective-services
https://eldermistreatment.usc.edu/wp
https://rainn.org/pdf-files-and-other
https://www.valor.us/publications/reporting-abuse-who-what-when-where-why-and-how
https://le.utah.gov/xcode/Title26B/Chapter6/26B-6-S205.html



