
Mental Health Literacy and Direct Support Professionals: 
Why Does it Matter? 

 
What is mental health literacy? 
Mental health literacy is a combination 
of 3 skills that allow you to support our 
own mental health along with the people 
we serve. 

 

Why is mental health literacy 
important for direct support 
professionals?  
Direct support professionals often work 
with people with intellectual and 
developmental disabilities (IDD). 
Research shows that people with IDD 

are more likely to have mental health 
concerns (Nguyen et al., 2025).  
It is also important for direct support 
professionals to be able to address their 
own mental health. Doing so can reduce 
burnout enhancing work and life 
activities. 
Using the 3 main skills: identifying 
concerns, locating evidence-based 
resources, and being able to properly 
respond, will allow you to be effective in 
your role. 

What is your role as a direct support 
professional? 
As a direct support professional, it is not 
your job to diagnose mental health 
concerns, and you should not feel 
responsible to do that. Instead, your role 
includes: 

• Identifying mental health 
concerns. 

• Following your agency's 
procedures of documentation. 

• Advocating for the individuals you 
support. 

• Share your observations with the 
right people. 

Identifying 
Concerns

Responding to 
Concerns

Locating 
Resourc…

Main Skills



 References   

Gray-Stanley, J. A., Muramatsu, N., Heller, T., Hughes, S., Johnson, T. P., & Ramirez-Valles, J. 
(2010). Work stress and depression among direct support professionals: The role of work 
support and locus of control. Journal of Intellectual Disability Research: JIDR, 54(8), 
749–761. https://doi.org/10.1111/j.13652788.2010.01303.x  

Nguyen, H. M., Valle, D., Jetter, E., Gomes, A., Lertkitcharoenpo, A., Liu, M., & Carr, B. 
(2025). Overview of Psychiatric Conditions in Adults with Intellectual and 
Developmental Disabilities (IDD). European Psychiatry, 68(Suppl 1), S765–S766. 
https://doi.org/10.1192/j.eurpsy.2025.1553 

World Health Organization. (2019, May 28). Burn-out an “occupational phenomenon”: 
International Classification of Diseases. https://www.who.int/news/item/2805-2019-
burn-out-an-occupationalphenomenon- 

 
 
Recommended Citation 

Runhaar, E., Zebe, T. & Byers, R. (2024). Mental health literacy and direct support 
professionals: Why does it matter [Fact sheet]. Institute for Disability Research, Policy, 
and Practice. 
 
 
 
 
 

https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-phenomenon-international-classification-of-diseases
https://doi.org/10.1111/j.1365-2788.2010.01303.x
https://doi.org/10.1111/j.1365-2788.2010.01303.x
https://doi.org/10.1111/j.1365-2788.2010.01303.x
https://doi.org/10.1111/j.1365-2788.2010.01303.x
https://doi.org/10.1192/j.eurpsy.2025.1553
https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-phenomenon-international-classification-of-diseases
https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-phenomenon-international-classification-of-diseases
https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-phenomenon-international-classification-of-diseases
https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-phenomenon-international-classification-of-diseases
https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-phenomenon-international-classification-of-diseases
https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-phenomenon-international-classification-of-diseases
https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-phenomenon-international-classification-of-diseases
https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-phenomenon-international-classification-of-diseases
https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-phenomenon-international-classification-of-diseases
https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-phenomenon-international-classification-of-diseases
https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-phenomenon-international-classification-of-diseases
https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-phenomenon-international-classification-of-diseases
https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-phenomenon-international-classification-of-diseases
https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-phenomenon-international-classification-of-diseases
https://www.who.int/news/item/28-05-2019-burn-out-an-occupational-phenomenon-international-classification-of-diseases

	Mental Health Literacy and Direct Support Professionals: Why Does it Matter?

