August 2024
Utah Virtual Listening Sessions

with HSRI & IDRPP

The Human Services Research Institute (HSRI), along with
the Utah State University Institute for Disability Research,
Policy, & Practice (IDRPP) will be hosting two online listening
sessions in August 2024 to hear from people in/waiting for
services, their families, and professionals in the aging and
disability service network. This is part of an ongoing
research study into what is and isn’t going well in the service
system. The feedback we receive will be used to help form a
set of recommendations to the Utah Department of Health
and Human Services (DHHS) on how to improve services.

Sessions What will we talk about?
Attendees will be entered in a raffle to win a $100 gift HSRI and IDRPP will ask questions
card! about our current research topics:

¢ Monday, August 26" from 2:00-3:30 pm MT: Aging and
disability professionals (providers, case managers, Direct
Support Professionals, etc.)

* Institutional settings vs. Home and
Community Based Service (HCBS)
settings

* Thursday, August 29" from 6:30-8:00 pm MT: Older

adults and people with disabilities in/waiting for services * Measuring the quality of services

d their loved
andtheirioved ones * Different types of services and

supports

Information to join _ _ _
* Options for structuring and paying

Zoom link for both sessions: for services
https://us06web.zoom.us/j/81552302494

Meeting ID: 815 5230 2494

One tap mobile: +16694449171,81552302494# US r-

Want a calendar reminder? You can request one at the
following link: https://forms.office.com/r/xr6wDKi0OQK

Please send questions, comments,
and accommodation requests to
Jasmine Hepburn: jhepburn@hsri.org

Institute for Disability Research, Policy & Practice
UtahStateUniversity.
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